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1 Introduction

This document describes the One Network Onboarding process for a Carrier or Freight Forwarder to join
the Global Logistics Gateway (aka GLG).

Note - if you are a Vendor/Supplier or a Client, you would join the Shipper Network and would not join
the Global Logistics Gateway. Please refer to the onboarding document for joining the applicable
Shipper Network.

Onboarding - GLG Ver 1.1 Confidential Page 3 of 22



Oone httsisd

A Blue Yonder Company

2 Onboarding Process for the Global Logistics Gatewa

2.1 Onboarding Process

This section describes how a Carrier or Freight Forwarder joins the One Network Global Logistics
Gateway (GLG).

Steps to join the Global Logistics Gateway (GLG):
1. Open a web browser window.
Note: You should be using Google Chrome or Microsoft Chromium Edge.
2. Inyour browser window, enter the following URL and press the Enter key on your keyboard:
www.onenetwork.com

3. After entering this URL, you will be taken to the Home page for One Network Enterprises.

SUPPLY CHAIN REIMAGINED

The Digital Supply Chain Network"

atiorm that
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4. Atthe top of the Home page, select the SIGN UP link.

N e

Py — SIGN UP Ik

SUPPLY CHAIN REIMAGINED

The Digital Supply Chain Network™

m 1hime qutiara? Lrast KEO -

5. ASIGN UP TO JOIN ONE NETWORK page displays.

. i —umv A BV

SIGN UP TO JOIN ONE NETWORK

Ger the advantages thatmare than 150,000 companies already&njoy on One Network-0One Network is a clow

SySLem us ) I S 0 their Supply chain processes, In operation since 2002, the One Network
systemis able, scalable and secure.

What is the Digital Supply Chain Network™ ?

The Dagital Supply Chaim Metwork™ is an ecosystem of trading partners creating 3 singde version of truth for all parties The netwark orchestrate

optiméres the Now of goods and services to satisty customer demand at the iowest possibie coss. 7
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6. Scroll down on the page to see the Learn more buttons.

Select the Learn more button under Partner Services for Carriers.

Partner Services for Partner Services for

Carriers
Leam more

For Camiers

Finished Goods Suppliers
Leam more

For Suppllers/vendars.

&8 Nowadays, we are more secure in shipment and we con foresee the consumption pottérn of ports. The most importont is
that we can eosily cateh up if there are any shortoges of moterials. It helps us to take precoutions in advance for smooth

supply chain flow. %3

7. After selecting the Learn more button, scroll down on the next page and select the Join One
Network button.

Carrinr Fartner Service
* Standardiged proceviny
« Support spot and comtract Sased tendering and quuty collabaration
Man and sxecuts across multiple legs and modes
2 im —
. b o & o 0 b
W b
twwty O Sy ie— . g e -t
Vot e g e Vo aa e et Vimen prens v
Join One Network \ ]
1 Join Ore Nework button
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8. The REGISTER TO JOIN ONE NETWORK page displays.

At the top of the page under the General tab, first select the Yes radio button regarding the
guestion Are you a Carrier or a Freight Forwarder?

J

REGISTE} T0 JOIN ONENETWORK

Unboarting Regrtration Process

L. 10 cut S forrn bedow aocer the Taewrsl® tadt. AR Sye feich ot “Gorsral® pacet are segurved. The semwros il dhow Sasnd tn U arver
e o the qasstin “Arm you & Carrier or 8 Fraight Formander? . Plame mie sem 0 ssbect e commect aption and then senc the
"Seioes” tab and thoose the tesred saovions ang Sen & Dutton,

2, 0noe 0w SR yOUF reguest, It wil be reviewnd and Orye NEvors, 906 you Wil reosive 40 srssl contawing 2 Tirk 10 %0k fo One
Aok 30 et poul Deasevord 0nd T provide &y rfomaton

I pow hawe orvy stiond, phesse Cortact oL Metwork. Operations Corder (NOC) By collng 866 3021935 (10 o) or by sendiey on arved ty
regIrationdponerelmork.com

* Are pau a Carrier or o Freighn Forwarder?

Foll Commpurey Wovnn

Cemapmvy hebdrery
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9. Then fill in your company information which includes Full Company Name, Company Address and
Company Phone. Note - these three fields are required.

£, P8 cut S form below amcier the Tanenal™ bty AF Sve fleich on M “Gonerad™ page sre segaared. Th sensoss witl shaw Sawed on the armees
Provided tn th quetion “Are you a Caerier o 3 Frefght Formarder?”. Plame man sem 10 tekect B comect apton snd then ssect the
“Senvioss” b and dhocee the Gesinst sarAons Ing Sen Dregs The St button,

L 0noe yous sub i your reguest, 1t wil De reviewed and peooeised iy One fetavork, g pou Wil feceive an esesl contaning & Ik 10 g o Ore
Poetavirk %0 st ponst sasavond arad L0 Provi0e drry (0her recaislind rfomation.

IF pow B vy Gaistiinns, pleesd Cordaet (o Nobwork Opsirotions Cirvide (NOC) Dy callig B66-302- 2005 (1ob frow] de by sndiey] an el
et aneratavri oot

e
" Arw yeul & Carvier o a Freighe Farwarten )

[ Company information —==> '*

b Cmmpany Mevee

* Comapany Addoens x

¢ Cume gty Fhase
EIN Information
L

A0 imterpree Lemtttaren Weevier (ppe JF ¢ Snterpees Adentitimen Wavener

THE 1A 2000 WATIN

Adsirvstrster Information
T PR I N P (o wlxs i L (1 ABYA

wroet (e [ (Fomi Tuin

“ Uservessas Q

" P -

“ L .
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10. For the Company Address field, select the Address icon located at the end of the field, and an
Address popup window displays to enter the address information. Note — required fields are
marked with an asterisk * symbol. Once address information is entered in the popup window, just
click anywhere outside of the popup window to close the popup.

1. A0t Db foemr okowe drher (he "Carwred” . Al Dhe Skl oo B "Oomenal” punih ari imcpinnd, D sdrvices il eheve Dot o e o
plrovidest 15 e esation “Are you a Carrar o 2 Preight Torwmrder? . Messs meke surm 1o sobact the corect spton and See sekec! S
“envony” teb sexd choome the desired servioss anel thon pross the Subne tamon.

2, 0008 you st your reqesst, it will e neviewerd ane processed by One MNobwark, a0d you will sscafve o ormed contiodving & Wk to ogin 49 One
Ntk L0568 yOur posmeond and 50 (rovide ¥ty other reguasted Ifonmation

¥ you howe any Quesions, Dhotas oMt Oour Notwork Opradons Cantar (NOC) by cabing 856 J00-1935 (tofl hee) o Dy sondng an anl 0
COPEram SOOiriwiri o

(vl

* Bew you 4 Corvier oo & Prvight Focwanier?

Admentatrator Laformaton

Hrerene o

" i M

“lew Wave
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11. Then fill in the information under the EIN Information section.

EIN stands for Enterprise Identification Number. The available EIN Type is Tax Identification
Number. Click in the Enterprise Identification Number field and enter your Tax ID value.

TR

Aew yoa & Carrier o a Fralgha Serwiandar)

Pt Commparry Warve

* Conpany AddIv 7

gy Thaae

/ TIN Enformation
| EIN Information | ' o 1t v
) 2 Limerpries (Rsatteat ey aahar Pppe 5 ¢ Literpiree Iustiteatien Nisaher
Admenistrato Iatermaton 1D vae |
e ®
" e M
" LA W
Chreel Adderen
© Adbrens ':
......
Sytam Regqutresents

The: Sihawing e The TRAITLIT Sy Meparemers B wsrys of the Ore hetaark Spstomn

SRl R
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12. Then fill in the information under the Administrator Information section which includes Username,
First Name, Last Name, Email Address, Address and Phone. Note - these six fields are required.

Nte — Username is what you will use to log into the system — this is case sensitive and should not

contain any spaces.

Adminestrator Information d I

ET™ Infarmation
T R Lt ST Weher T 8 Rwien Shealiteamen Wassier
P -

Astrminintrator Infrrmation

The Glnetng 2 I MEaaam MStarm Qe Ty es for uies of Ihe Ot Netaies Systers
1. Compulter, & OB of AN,
. Operstrgy Syviers. Mcronsfl Wrdkous 10 or Windows 11 (prafurrad |,
3 Brpemar;
Chrorme {Par NEO 1.8, cestact on verson 11906045, 100)
Microsoft Edge (For NEQ 35, certifed on yversion 12002210 51)
£ Interet connedion; Sradband coonection
S Crophwin 1366 Dy 7e8 resclition or beftey
£ Wkl drveel aooue]
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13. Scroll to the bottom of the screen to see the System Requirements section. This provides the
hardware and software requirements to use the system.

TIN informataon

B L L e L L L T

Adrenistrator Tnformation

r—
" Eir Mwe
* Lo warve
" Eread Addeens

A ?

Ctheee

/ Systam Requiraments
System Requirements The SAMNg 290 The RAITLIT SyW0m reguisemens A ustys of the One Netaork Sestor
v L Corvgaser 4 OB of B4
2 Operetirg Syten: Mool Wndows 10 of Windows 1L (eeerred),
1 Browser
Chromm (For NED 3.3, cartfied on version 119,0,6045, 1647
Microaot: Edge (For NEC 2 8, o
A Irdesmet CONPSCBon Broadons coonection
S oo 1566 by 168 ressiution or beer
A Vil arnd oot

14. Once the information has been entered under the General tab, select the Services tab.

Ontoarding! Rugntraton Process

1, T @z e foere Sioms Lrsder the “Garsrat™ tats, Al th fekds on the “Getarsd™ mage aw regarect. The serwome Wil st S on U srwaer
prowdet 10 the question “Are you 3 Canvier or 3 Freight Forwarnder?”. Plome mshe s b seiect the cormect 0p5on and then sdas the

Tarvioss” b and choose The desbad sonvices ond then press the Sutest dution,
2, 0000 you sobest yOur reduess, | will LG mwemed &0 processd by One Network, and you wil receive e ot contareng a bnk 8 logh to One
Mhevwir’t (0 st YOUE PNGWORd 29 1 Driviic Srw Biher waQue@tnd rloryagDon,
B o hove any Queslions, phaine coract Sur Metwerh Counetions Carder (NOC) by cahag S80 302 415 104 frok) or by wrndng on ersad Lo
PR OO LTy o |

4+ Services tab

/

“ Aem o 4 Caerier or & Freght §onmander?

[

St Conmpang Mamss Ty Corrprry &

¢ Covvpeny Addrews Tee Prae x

Comnpmry Phwwsms 7)1
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15. The checkboxes for ONE Social Apps and Global Logistics Gateway (GLG) will be auto selected and

cannot be unselected.

REGISTE}'TOJOIN ONENETWORK

Osboanting/Registration Process

£ e orm bedow undey the “General™ Tt Al the Seil 00 The "Gonan™ pege &0 aured, The senvioss ol show Sasad 0n the ansaey
10 e Question “Are you a Carrher or 3 Fraight Forwarder . Muxse mase sore 10 st The conmect oguon and then selext the
2 2l (Soome s disinind Merwces 20 Then prisi the Subent bufton

“ere

2. Onde you wlere! your reggaend, 11 wil Dy reviewe andl peocsnted By O Notasark, aret o Wil sedoh o ernedl condaireng & Ik 1o gm0 O
Nrtrars 15wt your pemsscrd and t pradde arry cther recsdied réormeton

7 yous bewe 97y Questions, Sl contact our Setweark Operationy Carmer (MOC) by caling 106-337- 165 (1€ s | or by sencing an emed m
AP BOreTnbuork tom

i e B

Pusus bt 7y mers pou weed B udscitx & o

d e ek e ST Bufion,

e
4

Ondoarding) Regstralon Process

1. Ot th formn Sesose Lrdder e “Caovers™ Lab, Al thiy Bk on the Cersrel” page am rogened. The serans wil show basd on e s
proweind 1o the uewton “Are you a Carrier or a Tralght Forwarder?". Flome mokn e o select e cormms opman ardd then st the
Servioes” ta0 anvd (hoose B dearnd wn\ioes and then (rass the Subest dution,
L O00e you subeat pour coguest, § sl be sevewed 2nd (oo d by One Network, ond you sl recsie o5 ey
Nt DD S YOur Dateword Ant & seowile atw Oies soussdiod loemasion,

DN @ hok 83 Kogk to Dee

I s hovee any questiors, phase of ONE S00R1 ApDS 13D yrter (NOK) Ly calbag 866 30021995 {108 frik) i by sl & erved s

el ition Sor ek £ :IY

o . L

PAC05E SEHCT MY SEOVICES YOU WL 1D 505008 1D 30d e Ok T

% “Subrmit” b
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17. Select the Software Terms link to read the terms associated with ONE’s Social Apps. Note —these

terms will open up in a separate browser window. Once read, select the Agree checkbox to indicate
you have read and agree to the terms.

REGISTER 0 JOIN ONE NETWORK

Onbosrding Regatration Process

1. TR ot tho formn belos tnder e “Tones™ tat, A1 the fiokds on the "Ganensl™ 108 are neme. THe servicos sl iow Dosad o the s
Prowided t the quesson "Are yos 2 Canvier or 3 Freight Forwander?”. Meass make s th selact the comect option mnd then select the
Services™ Wb ond Choose Dhe Sesiend sanvices ond then (ress the Subast bufon

LAyt S0guat. & il he

v Bl roctssed by Ofe Netnort. ol you wil setotes o orrid cordideng & WK o g X One
Mataoth o G your (aiswerd and 1o e

Ary efiver regiscliad phirmalion,

1 s s ey Quesitonn. phasia coiact cur Tetwodk Cpesesons Cerdier [NOC) by £abing 856 3001978 (x| brae) or By sereing av amad 3=
ropatagbonOureietvork cum

- ol it ippe B G Lo
L ONE Sockal Apprs

| Software Terms link |

'

LRG0 The Pounbent e mmpied, gt il (ocmns ab weak s

' Agrea checkbox ©

. v Mo,

Once the Agree checkbox has been selected under the ONE Social Apps tab, select the Global
Logistics Gateway (GLG) tab.

’

REGISTE}Tb JOIN ONE NETWORK

Onboarding) Megslration Proces:

1. PR ot the forrn Secems Lnder B “Ganerst™ tab, A the fakds on e “Gereal™ page orw reczame, The serviess sl soow bemnd ot the arvess
prowided to the gesson “Are you 3 Carvier or a Freight Forwander?”, Semse make s tn sedact the commct option wnd then select ihe
Services” WD and chonse the Sesbng sarvioss and then press the Subsit bumon

2. Onos you Sebrtd pour 0ot £ will be snienmed pnd concmand bei D St aod o s Loscosen o erred contadng & WK to Kge 32 Ons

Netaofh B et your aiewesd and 1o prece ary s Global Logistics Gatewary (GLG) tab
1 you have By Quesions, phagse contact s et

o] N T SN ——————————————— | A T AT
et Itor N ehrh LOeT, /

-~ oni weie e B

W ONE Sockal Apps

=]

GRG0 The Pounannt e amgied, i il ocmns Sb wnal Booe Gem Mok,
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19. Fill in the information on the screen. Note — required fields are marked with an asterisk symbol.

o et e Laenon Gty (1450

-Gotut Logatos Catewary (GLG)

* Wiy Cambnet Pt Rawee T Mg Corviant Pysae
* ARy Cantant Lant Hawe TRy Cnwdaed Fan
" Wy Comtaen [ © WRhg Addres ’
BCRL [Maratind] Cartbes Mgl W
Cotn )
DUT Masder e brr pras Eab o) bamamme
LT

Towws of e

Fhwndidl Teren

P A Tovves Coe
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20. First fill in the information regarding the billing contact. This is used by One Network’s Accounting
Department if there are billable financial terms that apply.

The fields are: Billing Contact First Name, Billing Contact Last Name, Billing Contact Email, Billing
Contact Phone, Billing Contact Fax, and Billing Address. Required fields are marked with an asterisk

symbol.

- A s A B cdcdar Lagpation Lty (1200

. Glokat Logistics Gateway (GLG)

' EEBag Curinid Phane

e Pl s
Blkng Contact info i

Wby Condit Lask Marws Wby Covtast Fan

“ AERag Coviat fread hay Adde ’

SCAL (Mandurd Cumr Al e e

cadal

L) mesaher WA ere g okeg Cunrms
L

Soemns of Liew

Fasacil |

Pumacnl Lerws Cade
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21. Then fill in the information regarding your unique company identifier under the Company Identifier

section.

This includes the following fields: SCAC, DOT Number, MC Number, and Who are you doing
business with on One Network. This information is used by One Network to uniquely identify your
company and for potential integration purposes.

ot 0 it i Satewey 24}

. Glotud Lngrstics Gabewwy (GLG)

Ry Cantad $irsd Hame * By Cordned Mumes
" My Gt § ot M BEbeg Cavtat Tan

C Mg Caatact | L Rbbvg Areress ’

|l €L (Masdard Carrie siphe Fep—

Comparyy identifier info ke
[Rp— P —
th s Qe Ratavee 7

Tows of e

Phanciel Tovam

Pkt s Code
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22. Under the Terms of Use section, select the Terms of Use link to read the software terms associated

with ONE’s Global Logistics Gateway (GLG). Note — these terms will open up in a separate browser

window. Once read, select the Agree checkbox to indicate you have read and agree to the software

8 ot b ey (L4
.uulul Logates Gatsway (GLO)
et Coelact st Neere B3ey Curan Mrmee
b ey Coatait 1ant Rbsse B Taatait e
* Py Candont bovwt « tbey Ao
SOAC [rsendard Carrber Mphe - b
Codey
OOF Mt s wre you fna basass
WhE a8 Own Netvors
Terms of Use link
Torws of v
Temsof Use =" /
1 hove rand imd apee &
T—— AP
Agree checkbax
Fhvaschat Ferves Vo
roe
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23. Under the Financial Terms section, if you were provided with a Financial Terms Code, enter it first in
the Financial Terms Code field. Then select the Financial Terms link to read your specific financial
terms that are associated with that terms code. If you were not provided with a Financial Terms

Code, just select the Financial Terms link to read the financial terms.

Select the Agree checkbox to confirm you agree with the financial terms.

- Globad Logistics Gatewosy (GLG)

Bihag Crmmant Fiosh laen: (1)
Wby Comdot Last Marwn ' Lyt

* BEBag Comvvact Brvad barets SO phe e (6

SCAL (3anturd Cunier Aloa COMA

cada)

Vorman of L

O

Pl leean
Fnandal Terms i

Vwarcsl Torvs (ade

Agrea chockbae

[ TRy E————

| Ainandial Terms Code fleld

/ / Francal Terms fink
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24. After entering the necessary information under the Global Logistics Gateway (GLG) tab, click the

Submit button. Note — this will submit all the information to One Network that you have entered on
the various tabs.

[ TR

. Globed Logivtics Gatemey (GLG)

Rty Cunviat sk Mame: (11 PRy Canbak Phanm 13 4
" Wby Condind Lk Maww: Gy Rbeg Convtat Toa
© BEBag Crwanct breel b tt BT Eacn cin © Bhhy Addreny - torw ’
SCAL (Standurt Canrier luhs W b
o)

4

Thank pou for pour reguast to join One Netweork.

Your et han b saterdtact s you wil recen,
Wil (e Sy indorwiaae t koG in 10 the One Networ

T 00 T a7y QUASHONS, [Reass Contact our Network
e e
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To close the screen that is displaying the success message, close your internet browser window.

After submitting your onboarding request information, One Network’s Network Operations Center
(NOC) will receive and review the request.

Note: Company names in the One Network system must be unique. If the requested company name
has already been used, the NOC will contact the administrative user to determine an alternative
company name.

Once the request with a unique Company name has been received, the NOC will then approve the
request.

After the NOC approves the request, you will receive an email with your username and a link to
activate your account and set your password.

Note: This email will be sent to the email address that was provided on the REGISTER TO JOIN ONE
NETWORK page under the Administrator Information section. The “From” on the email will be
“help@onenetwork.com” and the “Subject” of the email will be “Your One Network account has
been created”.

After selecting the link in the email, you will be taken to the Change Password screen to set your
password.

A Dloe Yonder Company

Change Passweord
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31. Enter your desired password in the New Password and Confirm New Password fields and then click
the Change Password button.

Note — Your new password must contain at least 8 characters and contain at least one each of the
following: alpha (a-z, A-Z), numeric digit (0-9), and special character (!, #, $, etc) and no spaces are
allowed. This new password would then be used when logging in again to the system.

32. Once you have successfully set your password, you will be logged in to the Global Logistics Gateway
(GLG).

33. This completes the Onboarding process to join the One Network GLG System. The next time you log
in, you will be taken to the to the Global Logistics Gateway (GLG) system. If you are taken to the
Select your subnetwork screen, select the button for the Global Logistics Gateway (GLG).
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